
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ᾎϢἷ Ṏ    

Ὠכ⇔ד100 ᵫ 



Ὠכ⇔ד100  
 

ȳ ԍ ῂ ԉ Ṏ 

Ϛȳ כӴМ ԍ ῂ ԉ ʲCSR֝ ї  

ϡȳ 2011ԍ ῂ ԉ ᶳ ὢ Ω  

Ϯȳ ἷ ԍ ᶳЏ  

ҳȳ ἷ ԍ ᶳЏѠ  

1.  ắ Ғԍ ᶳЏׁש  

2.  ᴔЄϢẦ ȳ ῏Ầ иṹ 

3.  ᶳЏᴩ ȸ Ṿ ι / Ὑι ᶳЏ  

 

ȳ Ṏ 

Ϛȳ ᵗ ṏ ҏᾪ  

1.  Ϣѝ Ϣѝ ’Ṇԝ 600  

2.  ү ᾌẦ ֮ Њ ╝Ṷ 420Ӑ 

ϡȳ Ṏ  

1.  ү ѝо   ᾼ ȸ о Є₨ Њȳ Ὥ Њ 

 

ȳ юדԓϢ Ṏ 

Ϛȳ юד ʲМ Ẑ П דכ  

ϡȳ юדḂ ѷꜜᴩ ʲ ѝ МϾϢЛ ṛ♄  

Ϯȳ Top Key Youth  Summit юד  

 



ȳԍ ῂ ԉ Ṏ 

ϚȳכӴМ ԍ ῂ ԉ ʲCSR֝ ї  

  Ӗ ϚᴍדȲἷ еҨṛ ϠϮϫ ד ȲеҨ ὑ ⅎљȳẁ ȳ

֝ЧȳῖὧȲ ԓ ῂ ᾼɶ ɷȲ ‹Ḇẓצ ἤȳḆẓṆ ἤᾼе

֫ ᴩ Ȳ֪כױӴϠɦ ᾎϢἷ Ṏ   ɧȴɦἷ Ṏ   ɧѿ

ԍ ῂ ԉ Ṏȳ ṎцюדԓϢ Ṏ ⱢϮЄỨסȴ  

  ԍ ῂ ԉɎCooperate Social Responsibility ȲCSRɏᾼ Ἐ ὑ

1945ᴟ1960דП Ȳῴ Єֵ ᾃὑԍ ῂ ϠṪṷ Ṷ ȴ1970҅ד

∟ ϠḆⱢכ ᾼԍ ῂ ԉứ Ȳ1980҅ד⁄ ԍ ῂ ԉ ԍ ᾼ

֯Ϛ Ȳ1990ц2000҅ד⁄╥ԓ ԍ еӖɎglobal corporate 

citizenship ɏᾼ҅דȲᴖ2000҅דḆ ֥Ϡԍ Ә ᾼ ἘɎCarroll & 

Shabana, 2010Ȳіᴞ Ȳ2011ɏȴ  

נ   Ȳֵ ԍ ᷂CSR Ϛ╥כ  Ғᾼ ἘȲԍ CSRѠ ֻȲ

ḥצϷḥֵצЄ …ȴ ›ȲCSRБ Ɫכ Эԍ ᾼѻ☼ ἘȲϷ ╥

ԍ ῂ ԉӇ Ϥὑԍ ӂ ☼ ПМȴẂֽȲԍ Ӈ ׂᾎ√

ứȳ С Џ֥ ᾼ ȳ ẁṏֻᾼ Џ ᵓȳѹὑ Ӣ Мḥצ

Ӣ ȴ ᴖȲḆ ϚḔᾼCSRȲБ ЛҬ╥ ᾃԍ в

П Ɏfinancial performance ɏȲᴖḆ їԍ ῂ ᾼ Ȳ ᵑ╥

ῂ Ɏsocial performance ɏ Ɏenvironmental performance ɏ

Пῶ ȴќ═ԍ ῂ ԉᾼ ῏ѻ Ȳ ԍ ῂ ԉѠ   ᾼ ԏ

ẃכ ԍ ӐṝצᵓȲѹԍ ᾼᵓ …ϢɎstakeholders ɏЛҬ╥ῖὧ

ɎshareholdersɏȲ Ҕ╗ ⅎȳ Џȳẁ ȳῂ ╜ἈȴϚ ᶙ ᾼ

Ӈ ֝ ֥ ȳ╜ᾙȳῂ ц ᾼᴕ ɎFreeman & Velamuri, 2006ȷ

іᴞ Ȳ2011ɏȲѠⱢ ҅оᾼԍ ȴ  

  ЏẦᵗѠ ɎEmployees Assistance Programɏᾼ ҏ Ȳɦἷ

Ṏ   ɧ Ϡᶦ CSRᾼ ἘҵȲϷᶦ МЊԍ CSRᾼᴩ

ќ═Ȳṳ ֯Ẕԍ в ԍ ᶳЏ Ȳ ױ ẞᴔ ȳ Џȳῂ Ϯ

ᾼᶝ ȴ Џ Ṷᶳ ὢ Ȳ ϠҠѿ ֥еҨῂ ♄ ȳ Ϣԅ

ᴩе ᴩѠ Ȳ ЏᾼЏᵂ ϩҵȲӼҠ ȳ ȳ ᾼ

Џᵂ ȲḆҠ Ϣᾼ ἤכ ȳ ϩȳϢ …ᶾҾȳ

ϩ ȴֽὨԛ֝ ᶳЏȳ ІᶳЏ ȲḆҠѿẦᵗ Џ Ẕ І

ȳ ℗ ϩȴ  

  ҟȲԍ ᶳЏѠ ╥ Џᴞ ἤᾼὢ Ȳԍ ӐṝҬ╥ ᵗἤṔᴥȲе

Ҩᾼѻ ἤ ᷾Ϥ⇔ЛṜȴЄֵ ᾼԍ ᶳЏѠ ╥ ᶳЏȲЛ ẁ═

ἤὢ ȲֽϚѡᶳЏ♄ Ȳ− ẞכ Џכ  еҨѝоḂ ᾼ ȴד

ᾼȲ ֵ֯үҵ еҨȲᾘ ҵ еҨᾼе ♄ ѻ Ȳצѩ Ὑ ᾼѠ



֣Ȳе ♄ Ϸ ֥еҨᾼ ₇ ᴥẃ ȴӑẃӦԍ ѻѻ ᾼԍ ᶳ

ЏѠ ╥ ȴ  

ῆ═› ἘȲ֯ ԍ ῂ ԉ ṎѠ Ȳᶺ ңכӴɦCSR֝ ї

ʟМ ֮ ԍ ῂ ԉ ɧȲѿ ԍ ῂ ԉᾼ ἘȲӉ

М ԍ Фד Ф ᾼ Ȳ∂ М ԍ ᶳЏ ӂүȲẦᵗ

ԍ ẓ ⇔П Џᶳ ὢ Ѡ Ȳ‚ ԍ ֫ ῂ ᾼ Ἥ ȴ 

 

(Ϛ) Ϣȸ                              (Ṽở֤ ԝ)  

1.  Ḛ Ṷ ѝ ԒӢ 

ἷ ῖԌצ еҨ Ṷ /ἷ Ṏ   Ṷ  

2.  ᴶ Ṷ ӘЄԒӢ 

үМӀЏ Ṷ / Џ ɎῖɏеҨ Ṷ   

3.Ὥ Ṷ ЍϯԒӢ 

үМӀ Ṷ /үМӀ  ẓ ֝ е Ṷ /ἔּר ẓЏ  

ῖԌצ еҨ Ṷ /Ѝϯ ὔצ еҨ Ṷ / ếѝ   Ṷ/  

ѝ   Ṷ/ү ẙ  еҨ Ӵ Ṷ 

4.Ὥ Ṷ  ԒӢ 

  үὙ еҨ / Ὥ Ṏ   /ү ⱶ  

5. ṶῠӖԒӢ 

  Ӣ ϩ∂ ῖԌצ еҨ  

6. Ṷ  ӴԒӢ 

√רּ  ῖԌצ еҨ Ṷ /ү ѝо   Ṷ   

7. Ṷ  ԒӢ 

Ṟѵ ІῖԌצ еҨ Ṷ /үМӀӻ   Ṷ  

8. Ṷ  ЅЂ 

  Ἀ /үМӀὨ ῖԌצ еҨ Ṷ /үМӀ ẒỴӻ☼ 

Ầ Ṷ / ѝ   Ṷ   

                                      

Ɏϡɏ /Ứסȸ 

1. ԍ ῂ ԉП ἘȲẦᵗԍ Ẕ֫ ῂ ᾼ Ἥ Ȳ 

сԍ ᶮ ȴ 

2.Ӊ М ԍ Фד Ф П Ȳ ԍ Пῂ Ӑ ѝо  

Ӑȴ 

3.∂ М ԍ ᶳЏ ӂүȲẦᵗе ῶ ὢ ḖȲᾨậԍ ꜜ 

ḝᾼ ȴ 

4.Ầᵗԍ ẓ ⇔П Џᶳ ὢ Ѡ Ȳ Ӧ Ṏ оԍ Ϣϩ  

ӐȲ ὡԍ Ȳ ӢỄв ȴ 



ɎϮɏ ᵂ ȸ 

1. ɦԍ ῂ ԉׁשṅȳ цᶳ ὢ ɧΩ ♄ Ȳ вҵCSR ȳ 

ԍ ȳῂ ᴯԚ֝ ȴ 

2. ԍ⇔ד ᵗᾼе ᵗѻ Ȳ ѻ ♄ Ȳṳ ֥ ϩ Ȳ 

Ẕ҃ԍ ῂ Є ᾼ ȴ 

3.  ɦүМӀԍ ᶳЏѡɧȲӦԍ ѻ ›Ἇе ᴩᶳЏ 

ὢ Ȳṳὑ ѡ ᴩԍ ᶳЏὢ Ὠכ Ȳῶ ṃԍ ᶳЏѠ ȴ 

4.  ἤ ԍ CEO Ȳ ԍ ȳе Ṷ ȳ ȳ  

Ϣѝ Ȳ Ṏԍ ѝо Ӑȴ 

5.  ɦМ ԍ ᶳЏ ɧȲ ẁԍ ᶳЏП ȲẦᵗ оԍ 

ПϢϩ ȴ ẁצ ԍ Џῂ ȳԍ ᶳЏѠ ȳԍ

ἤᵑӂ ȳῂ Ṏ ȴ 

6.  ԍ Ӵɦῂ ᷾  ɧȲ ♆ ṃ Џ ԉCSR ϢȲ CSRכ  

Ȳѿ ѠהЛứ CSRЏᵂᵽȲ Ṏԍ ṃᾼ ȴ 

7. ӴɦМכ  ֮ ԍ ᶳЏ ӂүɧȲ е Ḗ ▲Ȳԍ ᶳ 

ὢ ȳԍ ᶳЏ ֥ὢ ȳԍ ᶳЏ ὢ ȳԍ ᶳЏЊ

ȳ Џᵂȴ  

 

Ɏҳɏ100ד⇔ң цΩ ♄Ӵכ ȸ 

1.CSR֝ ї  

(1) ȸ100/8/3 1 PM05:00~08:00   

 

(2)֮ ȸӘ ἇ 

 

(3)ҏ Ϣ ȸἷ Ṏ    Ḛ Ṷ ѝ ԒӢ/үМӀЏ  ᴶ Ṷ  

ӘЄԒӢ/үМӀ  Ὥ Ṷ ЍϯԒӢ/үὙ еҨ Ὥ  

ԒӢ ẔъϢ/Ӣ ϩ∂ ῖԌצ еҨ ῠӖԒӢ/Ṟѵ 

ІῖԌצ еҨ Ṷ  ԒӢ/ Ἀ  Ṷ  Ѕ 

Ђ/ Ὑ  ԒӢ/ἷ ῖԌצ еҨ Ḛ Ṷ   

ԒӢȷἷ Ṏ   ὧש  Ṷȳ Ṷȳ פּ Ṷȳ  

Ṷȳ ѝӥ Ṷȳ ἔ Ṷȳ Ṷ ᴩ  ȲԚ17Ϣ 

 

 

 

 

 

 

 



(4) ѱȸ 

 

 

 

 

 

 

 

CSR֝ ї  

 

 

 

 

 

 
 
 

Ἀ  Ṷ  ЅЂ 

үМӀ  Ὥ Ṷ ЍϯԒӢ үὙ еҨ Ὥ ԒӢ 

2.М ֮ ԍ ῂ ԉ Ω  Ӵכ

(1) ȸ100/11/05  PM05:00   

(2)֮ ȸүМӀ╜Ἀ  

(3)Ω ҅ῶȸүМӀῂ ᶝ ᶝ ṃ ЅЂ/ἷ ῖԌצ еҨ Ḛ Ṷ 

 ѝ ԒӢ/үМӀЏ  ᴶ Ṷ ӘЄԒӢ/үМӀ  Ὥ Ṷ 

 ЍϯԒӢ/үὙ еҨ Ὥ ԒӢ/Ӣ ϩ∂ ῖԌצ е 

Ҩ ῠӖԒӢ/Ṟѵ ІῖԌצ еҨ Ṷ  ԒӢ/  

Ἀ  Ṷ  ЅЂ/ּר√ ῖԌצ еҨ Ṷ  ӴԒ 

Ӣ 

(4)Ω ѱȸ 

М ֮ ԍ ῂ ԉ М ה ֮ ԍ ῂ ԉ  ה



ϡȳ2011ԍ ῂ ԉ ᶳ ὢ Ω  

(Ϛ) ᴩѡ ȸ100ד 11ѣ 5ѡ 

(ϡ) ᴩ֮ ȸ МӀ╜Ἀ ȳ МӀ╜ἈϚ МҶ ╚ Ў  

(Ϯ) ☼   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(Ϯ) Ϣ   

1. 2011ԍ ῂ ԉ ȸ Ϣ 332Ϣ 

(1)ԍ ꜜ 146Ϣ 

(2)е 143Ϣ 

(3) ꜜ 23Ϣ 

(4)ỪѠ 20Ϣ  

 

2.ᶳ ὢ Ω ȸ Ϣ 1283Ϣ 

 Ԛ 17 ӭᾼṶ ѻ ᴯȲ МӀ Ϛ ếЊ Ԛ 30 ᴯȲ

ϡ ếЊ Ԛ 9 ᴯȲԍ ӱ Ԛ 9 ᴯȲ ᴯ ӱԚ 65

ᴯȲ4 ᶳЏῶ Ȳ3 ῶ ц 2 ד ԍ ᶳЏ ῶ Ȳ

Ԛּפ 1283Ϣ ȴ 

 

 

 

 

 

 

 

 

 



(ҳ)ԍ ӱ 

 



 

 



 

 



 

 



 

 



 

 



 

 



(Х)♄ ѱ  

 

 
 
 
 
 
 
 
 
 

 Ӏ  CSR Ἐ   Ḛ Ṷ  Ὸ  

 ὲὭ ῶ  

 
 
 
 
 
   

 
 
 
  ἷ Њы ᶳЏῂ ᴯ 

 

 

 

 

 

 

 

 үМӀῂ ᶝѵṃ ᶝ  ὙӀἈ 
 ᶳ ὢ ᾼכὨ 

  Ṷ ῶׁשṅ ᵫ 

 ἷ ♄ϩ ẃ    ἷ еҨ Ḋ Ṟ ẁЄ Ἴ  



Ϯȳἷ ԍ ᶳЏ  

(Ϛ) ȸ100ד 10ѣ 18ѡɎϡɏȳ20ѡɎҳɏȳ22ѡɎгɏ  

(ϡ)֮ ȸἷ еҨ B1ֵғ ( МӀЏ 11 8 )  

(Ϯ) в ȸ 



(ҳ) Ϣ / Ϣ  

1. ứ ֤ 40Ϣ 

2. ֤ 42Ϣ 

3. כ 105% 

4. Ϣ 33ϢȲ 79% 

 

(Х) ѱ 

 щ ҊиṹᶳЏ Ȳ 
 ԓ ᾼ  

 Ḛ Ṷ  ש  

 ῂ ᶝᵓọὙ ᶝ  Ḛ Ṷ  
 ӻ☼ 

ѡӐҏ ֫ẃ Ғ Ȳ

Ϣ ẈȺ 

֝Ч ᾃ   

 
 
 
 
 
 
 
 

 
 

  ׁ иṹϱ ї  

 



ҳȳἷ ԍ ᶳЏѠ  

1. ắ Ғ МӀԍ ᶳЏׁש  

(1) ȸ100ד 7ѣ 21ѡ 

 

(2) Ϣȸ   4ϢɎḚѝ Ṷ ȳ פּ Ṷȳ Ṷȳ  

ɏȳеҨ 1ϢɎḚṙ ɏȲԚ 5Ϣҏ Ȳ ᶳЏ פּ 100Ϣȴ 

 

(3) ѱȸ 

 

 

 

 

 

 

 

 

פּ  Ṷắ Ғ  

 

 

 

 

 

 

 

 Ḛ Ṷ ắ  

 

 

 

 

 

 

 

 Ṷắ  

 

 

 

 

 

 

 

 Ḛ Ṷ  ֥  

  



2. ᴔЄϢẦ ȳ ῏Ầ иṹ 

(1) ȸ100ד 11ѣ 25ѡ 

 

(2)֮ ȸἷ еҨүМ  

 

(3)иṹϢȸү ᴔϢ♄ϩ Ầ ῠ Ṷ ȳᵇṏⱷ  ȳᵇ  

  ȷүМӀ ῏Ầ ѵ Ṷ ȳ■ọḽ ṶȳὭ ῂЏ ȴ 

 

(4) Ϣȸἷ еҨ ЏּפϡᴍֵϢȴ 

 

(5)♄ ѱȸ 
 
 
 
 
 
 

 
 
 

 үМӀ ῏Ầ ■ọḽ Ṷ 
 иṹї  

 
 
 
 
 
 

 
 
 

פּ  Ṷ Ḕ  
 ү ᴔϢ♄ϩ Ầ   

 
 
 
 

 

 
 
 
 
 

 ֝Ч ґᾬ үМӀ ῏Ầ ᾭ  
ἷ Ṏ    

 

 

 



3. ᶳЏᴩ ȸ Ṿ ι / Ὑι ᶳЏ 

(1) ȸ 

ʂ1 Ṿ ι ȸ100ד 12ѣ 22ѡ 

ʂ2 Ὑι ᶳЏȸ100ד 11ѣ 30ѡ 

 

(2) Ϣ ȸԚ 13Ϣ 

 

(3)♄ ѱȸ 

 

љ Ṿ ȼ Ӏ  Ḛ Ṷ  Ғ   Ὑ  

Ӏ  Ḛ Ṷ ФדиṹᶳЏї  ἷ Њы ᶳЏῂᵘϩẦᵗ╚  

 


